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Hi ,

We appreciate your continued support and we apologise in advance for the delay that you may be
experiencing with your order.

There have been three separate issues affecting shipments into Australia for all companies:

Port workers for DP World, Australia’s largest port operators, have been on strike since the 6th of

November with the initial plan to conclude by the end of November. However, the strike has been
extended, until at least the 11th of December. Up to 80% of our containers remain stranded at the port

due to this ongoing union strike. See 9 News article here.

Cybersecurity attacks on DP World occurred on the 11th of November shutting down the ports for

multiple days. See the news update here. This had a compounding effect on all in-warehouse dates.

We are experiencing global shipping issues that have arisen in the past few weeks. Many original
shipment dates have been unexpectedly delayed due to the reduction in the number of container

vessels to Australia during peak season (October – December). Nick Scali is one of many retailers
experiencing this issue.

Please be assured that our team is actively addressing these challenges, and we are working tirelessly to
expedite the processing of all affected orders. However, you will experience a delay to your original quoted

delivery time because of these compounding issues.

You can stay up-to-date with your order online with this link. Your store may have already contacted you or

will contact you soon to provide an update. Our despatch team will provide your tentative delivery date as
your revised arrival date approaches, we ask for your understanding of the re-scheduling due to the issues

outlined above.

We understand the importance of your purchase and appreciate your understanding during this time.

Sincerely,

Nick Scali Team

This email was sent by Nick Scali Limited: ABN 82 000 403 896 of Level 7 Triniti 2, 39 Delhi Rd, North Ryde NSW 2113

You may unsubscribe or change your contact details at any time.

https://www.nickscali.com.au/?gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://www.nickscali.com.au/?gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://www.nickscali.com.au/sofa-collections?gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://www.nickscali.com.au/dining-room?gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://www.nickscali.com.au/sale?gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://www.nickscali.com.au/showrooms?gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://www.nickscali.com.au/?gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://www.nickscali.com.au/?gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://www.9news.com.au/national/dp-world-industrial-action-shipping-australia-letter-tony-burke/8299d5de-2076-4bac-97b0-8407419127dd?gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://www.abc.net.au/news/2023-11-11/dp-world-australian-ports-cyber-security-incident/103094358?gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://protect-au.mimecast.com/s/r1lyC4QZA2UBRG1AfNPhIz?domain=abc.net.au&gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://www.nickscali.com.au/order-status?gr_x=a62e&gr_m=9iGttd&gr_s=L&utm_campaign=20231130%20%7C%20AU%20Customer%20Update%20Email%20Day%207&utm_content=Our%20apologies%20for%20the%20delay%20you%E2%80%99re%20experiencing.&utm_medium=email&utm_source=getresponse&utm_term=AU%20Customer%20Order%20Status%207
https://campaign.nickscali.com.au/unsubscribe.html?x=a62e&m=9iGttd&mc=D&s=L&u=byMeH&z=Lg5SbsR&pt=unsubscribe
https://campaign.nickscali.com.au/change_details.html?x=a62e&m=9iGttd&s=L&u=byMeH&z=LsMmBR&pt=change_details

